AGN. NO.
MOTION BY SUPERVISOR DON KNABE October 22, 2013
Amendment to Item 7

It is imperative that Los Angeles County’s Workers' Compensation Third Party
Administrators (TPAs) meet their contractual obligations. Every dollar that the County
pays-in Workers’ Compensation claims is a dollar that could be used for other critical
services for its residents.

The Chief Executive Officer implements performance audits that identify
problematic TPAs and substandard levels of claim handling procedures. While the
current TPAs have performed at acceptable levels, it is imperative that the criteria of the
audit also be reflective of improprieties related to these public funds.

1, THEREFORE, MOVE that the Board of Supervisors direct the Chief Executive
Officer to incorporate audit criteria which includes any known criminal activity,
negligence, and overall contract compliance.

I, FURTHER MOVE that the Chief Executive Officer provide a bi-annual report to
the Board on the existing TPAs performance for each year of the contract including the
criteria listed above. This report should include any corrective actions that should be
implemented in areas of concern or where further improvement is needed.
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